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RETURN POLICY 
 
Crafco will only accept the return of products that have been authorized in writing in advance, and proof 
of purchase is required. Not all purchases are returnable. This is a Return Policy for non-warranty claims. 
Refer to the product data sheet for information about warranty and claims for warranty reimbursement.  
 

• All returns are subject to restocking fees. 
• All products returned must be in the original packaging and be in good and salable condition.  
• Crafco reserves the right to charge repackaging fees in addition to restocking fees.  
• The customer is responsible for all shipping costs of returned products. 
• Request information on the acceptability for returns for any specific product when ordering. 

 
 
Nonreturnable Products 
 
Not all products are returnable. Products that have a shelf life or are considered made to order, or special 
order may not be returned. No used parts may be returned and any part or product that is non-standard 
or obsolete is not returnable.  
 
 

Product      Return Status 
 

Athletic Surfacing Products,      Non-Returnable 
Cure & Commercial Liquids, Equipment,  
Geocomposites, Paint, Sealcoat, and Silicone 

 
 
Restocking Fees 
 
All returnable products have a restocking fee if returned. 
 

Product      Restocking Fee 
 

Parts       15% of part purchase price 
 

All Other Products      25% of product purchase price 
    

 
 
How to Return an Item 
 

1. To obtain authorization contact your customer service representative.  
2. A written authorization will be faxed or emailed to you.  
3. A copy of the Return Authorization must accompany the material being returned.  
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